
HUMAN RESOURCES DIVISION 
 AS OF AUGUST 19, 2005 
 
OFFICE OF THE DIRECTOR 
5601 Sunnyside Avenue, Beltsville, MD 
20705-5101 
BROWNELL, Karen - Dir. 301-504-1317 
 (DC Office) 202-720-7929 
ROSA, Iris  301-504-1316 
GRAMLICH, Carol 301-504-1459 
VIOLETT, Carolyn 301-504-1332 

(DC Office)  202-690-8629 
SES 
BUTLER, Rhonda 301-504-1475 
CRUMP, Deborah 301-504-1448 
 
HUMAN CAPITAL PLANNING and 
DEVELOPMENT 
WELLS, Roy - Deputy Dir. 301-504-1479 
HUNT, Twila  301-504-1319 
 
Systems Staff 
WHITE, Donna  301-504-1411 
FISHER, DEE  301-504-1359 
THOMPSON, Christian 301-504-1404 
 
Pay & Leave 
CAPOZZI, Judy    301-504-1468 
COLLINS, Suzie  301-504-1453 
VACANT  301-504-1443  
HARVEY, Monetta 301-504-1457 
NYKIEL, Ted  301-504-4426 
RICHMOND, Alice 301-504-1440 
 
Quality Control and Records Management 
5601 Sunnyside Ave, Beltsville, MD 20705-
5101 
GROSS, Jeannette 301-504-1478 
CRUMP, Donita  301-504-1356 
JAMES, Stephan  301-504-1362 
TILLMAN, Tojuana 301-504-1372 
 
HUMAN RESOURCES OPERATIONS 
Love, Dave - Deputy Dir. 301-504-1405 
SCHROEDER, Anne       301-504-1434 
 
Classification 
Voglesong, Tina  301-504-1407 
 
Student/Disability Program Manager 
DIXON, Sue  301-504-1397 
 
Employment 
HAMILTON, Sue  301-504-1398 

Research Associate/CTAP/Location 
Closures 
VACANT  301-504-1392 
 
EASTERN SERVICES BRANCH 
5601 Sunnyside Avenue, Beltsville, MD 
20705-5104 
 
Office of the Branch Chief 
THOMAS, Sandy, Acting    301-504-1400 
FERGUSON, Tamika 301-504-1400 
JONES, Kevina  301-504-1364 
STEWART, Nick  301-504-1363 
 
Operations Section  
ASMUSSEN, Kathy 301-504-1370 
BANKER, Yvette  301-504-1412 
BECK, Catherine  301-504-1366 
BECKER, Mary Ann 301-504-1350 
CARR, Janie  301-504-1414 
DAVIS, Patrice  301-504-1348 
DICKENS, Marla  301-504-1351 
DONOGHUE, Mary Beth 301-504-1333 
HARRINGTON, Judy 301-504-1369 
HARROD, Pinkie  301-504-1385 
HIGGINS, Patricia 301-504-1393 
KENNEDY, Joanne 301-504-1358 
MOORING, Susan 301-504-1360 
PARKER, Elizabeth 301-504-1403 
SAAH, Roberta  301-504-1334 
SIMMONS, Lia  301-504-1335 
SMITH, Yolanda  301-504-4427 
SPEARS, Rosita  301-504-1336 
STALEY, Tamara  301-504-1387 
THOMAS, Sandy  301-504-1337 
WILKERSON, Carey 301-504-1383 
WIMBLEY, Daniel 301-504-1361 
WOLF, Diane  301-504-1346 
 
EMPLOYEE RELATIONS BRANCH 
5601 Sunnyside Ave. Beltsville, MD 
20705-5102 
 
Office of the Branch Chief 
HANBURY Vicki, Chief 301-504-1355 
DOWELL, Kathy  301-504-1355 
 
Operations Section 
BYRD, Mary  301-504-1349 

DC Office 202-720-2570 
FASANELLA, Mary 301-504-1386 
GOODS, Margaret 301-504-1502 
HAMILTON, Molly   301-504-1585 
KING, Michelle  301-504-4888 

LAWRENCE, Wendy 301-504-1575 
LEWIS, Linda  301-504-1396 

DC Office 202-694-5607 
COE, Kathleen  301-504-1344 
MCGARVEY, Pat  301-504-1338 
OYEMADE, Oluwayemisi 301-504-1345 
VACANT  301-504-1342 
RODRIGUEZ, Debbie 301-504-1447 
ROLLOW, Paula  301-504-1531 
SMITH, Sylvia  301-504-1347 
WHITEHEAD, Katina 301-504-1390 
WILCOX, Jane  301-504-1557 
WILLIAMS, Vince  301-504-1322 

DC Office 202-694-5623 
 
Ethics Staff 
BEST, Lynn  301-504-4414 
CARTER, Clarice  301-504-1315 
GROVE, Dwaine  301-504-1472 
MUTCHLER, Sue  301-504-1442 
PRADA, Sue  301-504-1467 
 
Cooperative Resolution 
FRICK, Pat  301-504-1450   
GIBSON, Betty  301-504-1460 
SCHMITT, Jeff  301-504-1352 
 
Employee Relations Policy 
ROBINSON, Alan  301-504-1418 
 
Labor Relations 
BURNS, Jack  301-504-1519 
 
METROPOLITAN SERVICES BRANCH 
580C Portals Building, Washington, DC  
20250-0308 
 
Office of the Branch Chief 
BEAVERS, Bonnie, Chief 202-720-7658 
LEAGAN, Ashley  202-720-7658 
 
Operations Section 
BARBER, Sonny  202-720-7666 
BOONE, Tonya  202-720-6296 
BROOKS, Vivian  202-690-0914 
CASEY, Angie  202-720-6710 
COLEMAN, Marlon 202-720-2358  
DONOVAN, Gwen 202-720-4519 
GREEN-GALLOWAY, Connie 202-720-8117 
HARRIS, Jo  202-720-3676 
HARRIS, Stacie  202-690-3481 
JONES, Brandy  202-720-5038 
JONES, Kai  202-690-0915 
KING, Chrissy  202-720-2859 

LEWIS, Sabrina  202-720-6539 
NELSON, Monica  202-720-8923 
O'HARE, Aileen  202-720-3484 
ROBINSON, Stephanie 202-720-3443 
SCOTT, Jeffrey  202-720-7147 
SEYMOUR, Mike  202-720-4471 
STEMLER, Karen  202-720-6295 
SUGGS, Elizabeth 202-690-3694 
TYLER, Marjorie  202-720-7239 
 
REE SERVICES BRANCH 
5601 Sunnyside Ave,, Beltsville, MD 20705-
5107 
 
Office of the Branch Chief 
HOLYE, Kit  301-504-1438 
SCHUCK, Emely  301-504-1438 
 
Employee Development 
ELLIOTT, Katrina  301-504-1476 
GIBSON-BROOKS, Sherell 301-504-1439  
KOPMAN, Anita  301-504-1428 
MCGREGOR, Kimberley 301-504-1458 
PLUMB, Marianne 301-504-1470  
WALLS, Toni  301-504-1463 
WILLIAMS, Donna 301-504-1406  
 
Incentive Awards/Performance 
AFFRICA, Jo-An  301-504-1552  
BAILEY, Theresa  301-504-1452 
SUCHECKI, Suzanne 301-504-1465 
OXNER, Mary  301-504-1368 
SAYLOR, Helene  301-504-1432  
SMITH, Erica  301-504-1464 
 
580C Portals Building, Washington, DC 
20250-0308 
DUGGAN, Bill  202-720-7638 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    



 
 
 
 
RPE  Staff 
COLE, Merle  301-504-1563 
HATCHER, Wendy 301-504-1562 
HUMPHREY, Pat               301-504-1565 
LAMBERTI, Dana  301-504-1566 
 
Retirement & Benefits Staff 
THURSTON, Sonya 301-504-1505 
CARROLL, Carlecia 301-504-1510 
HOGUE, Destin  301-504-1524 
JACKSON, Lynda 301-504-1481 
LESLIE, Diane  301-504-1530 
NEAFSEY, Sharon 301-504-1512 
VACANT  301-504-1527 
 
Work/Life Programs 
MORRIS, Tonya  301-504-1489 
 
Workers’ Compensation 
LUCAS, Ann   301-504-1487 
PEPIN, Camille  301-504-1449 
WILLIAMS, Anastasia  301-504-1471 
 
SOUTHERN SERVICES BRANCH 
5601 Sunnyside Avenue, Beltsville, MD 
20705-5105 
 
Office of the Branch Chief 
YEZEK, Karen, Chief 301-504-1500 
SNYDER-MASON, Carolyn301-504-1534
 (TTY) 
Main Line SSB  301-504-1503 
NORMAN, Roz  301-504-1446 
 
Operations Section 
ALDRICH, Stacy  301-504-1384 
BENKO, Francine  301-504-1501 
BENNETT, Nardia 301-504-1511 
BLACKWELL, Laverne 301-504-1518 
BUCHANAN, Lyn  301-504-1513 
DAVIS, Chyronda  301-504-1528 
GARNETT, Audrey 301-504-1515 
GASKINS, Rose  301-504-4890 
GIBSON, Sheonna 301-504-1514 
GILMAN, Jennifer  301-504-1568 
HUBBARD, Jeanette 301-504-1499 
L.-HOPKINS, Marilyn         301-504-1508  
LORD, Samantha  301-504-1521 
PALMIERI, Elizabeth 301-504-1517 
PARSONS, Angela 301-504-1507  
RABLE, Sue  301-504-1529 
STAMPS, Kimberly 301-504-1520 

TABER, Vicki  301-504-1509 
WALKER, Cathy  301-504-1516 
WARD, Robin  301-504-1533 
WEBER, Mary  301-504-1394 
WILKERSON, Amanda 301-504-7266 
WIMS, Karen  301-504-1532 
WESTERN SERVICES BRANCH 
5601 Sunnyside Avenue, Beltsville, MD 
20705-5106 
 
Office of the Branch Chief 
VACANT, Chief  301-504-1561 
LATIMER Janet  301-504-1561 
NICKNADAVICH, Brandon 301-504-1574 
 
Operations Section 
ATTA, Rita  301-504-1550 
BREWSTER, Keli  301-504-1584 
COWANS, Shakema 301-504-1431 
ISAAC Christine  301-504-1469 
GILLIARD, Latrice 301-504-1367 
GIBBS, Theresa  301-504-1553 
MAGRUM, Heather 301-504-1494 
MAISE, Latania  301-504-1583 
MCDONAGH, Pamela 301-504-1410 
MOORE, Ericka  301-504-1551 
PARKS, Lynn  301-504-1389 
PONTE, Terri  301-504-1579 
PORTER, Lisa  301-504-1388 
PRUCHA, Cindy  301-504-1581 
REESE, Franky  301-504-1555 
ROBINSON, Lisa  301-504-1399 
SCAFONE, Barbara 301-504-1416 
SHELTON, Jody  301-504-1573 
SLEVE, Jennifer  301-504-1395 
SNIPES, Gloria  301-504-1582 
STETKA, Marilyn  301-504-1408 
THOMAS, Aminatu 301-504-1401 
TROUT, Margy  301-504-1580 
WATSON, Jennifer 301-504-1554 
WILSON, Sharon  301-504-1567 
 
FAX NUMBERS, ETC. 
Office of the Director 301-504-1325 
Eastern Services Branch 301-504-1373 
Training Staff  301-504-1497 
SMART Center  301-504-4422 
Southern Services Branch 301-504-1536 
   OWCP/EAP  301-504-1505 
Western Services Branch 301-504-1587 
   RPE   301-504-1586 
Metropolitan Services Branch 202-690-1726 
Employee Relations Branch 301-504-1375 
   Ethics Office  301-504-1496 
   CRP   301-504-3261 
REE Policy Branch 301-504-1485 

   Employment  301-504-1535 
   Pay and Leave  301-504-1493 
Performance and Awards 301-504-4435 
 
OTHER INFO 
GWCC Mail Room  301-504-2431 
GWCC Copy Center  301-504-2429 
 
Dial-A-Vacancy  301-504-1482 
Employment Verification - MD 301-504-1372 
Employment Verification - DC 202-690-0914 
 
Drug Testing  301-504-1418 
 
Civil Rights Staff   202-720-6161 
Office of Civil Rights Enforcement- USDA: 

1-800-245-6340 
 
USDA Voice mail: (MD) 301-504-3900 
                          TOLL FREE 1-800-384-8740 
                              (DC) 202-401-2162  
                          TOLL FREE 1-800-485-650
 
LAST UPDATED SEPTEMBER 29, 2005 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


